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JOB DESCRIPTION

Job title:



Victims Advocate
Grade:
8
Directly responsible to:

The Police and Crime Commissioner and the Chief Executive
Directly responsible for:

None
Location:
Office of the West Midlands Police and Crime Commissioner, Lloyd House, Birmingham
Job Purpose:

The role of the Victims Advocate, is to support the PCC in discharging his legislative duties and functions, by providing challenge, oversight and scrutiny across the criminal justice system, with a particular focus on the rights and welfare of victims and compliance with the Victims Code. This will include, close oversight and scrutiny of WMP’s compliance and that of the wider CJS. 

The Victims Advocate, would be required to utilise existing forums and platforms, to amplify the voice of the victim, to ensure that the development of all policy and strategies, relevant to victims of crime are underpinned with an acute and current understanding of victims needs and experiences.

The role will be part of the Police and Crime Commissioner’s team, with oversight given by the Chief Executive. The role will also work closely with the Policy Manager of the Victims team. 
This is a politically restricted post.
	Main duties and responsibilities:
Specific duties 

1. Provide timely advice and expertise to the Police and Crime Commissioner (PCC), Chief Executive (CE) and PCC staff, on all aspects of understanding the needs of and how best to respond to, the needs of victims of crime, so as to deliver the victim related elements of the Police and Crime Plan

2. Use own initiative to lead, develop and implement innovative and creative communication and engagement strategies, which raise the profile of victims needs and the PCC’s response to their needs locally, regionally and nationally
3. Promote diversity and racial equality, ensuring that all matters relating to victims have proper regard for diversity, inclusion, equality and human rights. 
4. Lead work to ensure an efficient and effective police service for the West Midlands, which responds appropriately and sensitively to the needs of victims and is compliant with the Victims Code.
5. Champion compliance with the Victims Code of Practice, now enshrined into the Victims and Prisoners Bill and encourage responsibility and accountability, through work with all criminal justice partners.

6. Promote the interests of all victims and witnesses across the West Midlands, by amplifying their voices to influence the development of policy, strategy and commissioning.

7. Support and influence the PCCs external communications in respect of the victims portfolio, ensuring the voice of victims is prioritised throughout.

8. Keep under review the totality of PCC engagement with victims, including through the victim’s webpages of the WMPCC website, ensuring a cohesive approach is taken reaching victims of all crime types.
9. Represent the PCC, in the event he is unable to attend, at external events/conferences, pertinent to the victims portfolio delivering speeches, presentations and partaking in panel discussions.
10. Ensure that the Victims Code of Practice, now enshrined into the Victims and Prisoners Bill and the rights and welfare of victims are upheld, not only within the police service but throughout the entire spectrum of the Criminal Justice System, including the CPS, Probation, HMCTS and Prisons.

11. Encourage and promote the use of restorative justice practice and its principles, across the region and nationally.

12. Collaborate with the APCC, Ministry of Justice, Home Office, National Victims Commissioner, National Domestic Abuse Commissioner, regional Commissioners and other organisations in relation to victims issues.
13. Engage directly with victims of crime, to ensure a wide range of understanding of the needs of, and issues faced by, victims of crime as they navigate the criminal justice system. Chair and lead on the continued development and success of a number of strategic partnership meetings including the Victims Commission and the Victims and Witnesses Delivery Group and others as appropriate.
14. Influence national policy in respect of victims of crime, by carrying out policy scanning and respond to developments at local, regional and national level.
General duties 
1. To be one of three members of the Accountability and Governance Board, alongside the PCC and DPCC, asking probing questions in relation to victims interests of the Chief Constable and Force Executive Team in support of the PCC’s function of holding the Chief Constable to account for delivery of policing in the West Midlands.

2. Work with the PCC’s Advisory Panel, to inform the development of policy and strategic proposals
3. To consider papers and reports and proposed decisions of the PCC and apply skill, knowledge and expertise by providing constructive criticism, analysis, comments and views to the PCC in relation to victims of crime.

4. Scrutinise, support and challenge the overall performance of the force including against the priorities agreed within the Plan.
5. Advise the PCC in exercising his functions in setting the budget and precept.

6. Ensure that there is a regional multi-agency whole-system approach to identifying and responding to the needs of victims
Other 

1. Attend meetings and events at which attendance may be required for the effective fulfilment of the PCC’s obligations.

2. To undertake responsibility for liaison with the Force in relation to such matters which impact on victims as may be agreed with the PCC.

3. To undertake on behalf of the PCC community engagement and consultation activities.

4. To represent the PCC as required.

5. To act as a critical friend and to provide advice and challenge as appropriate.
6. Take responsibility for personal and professional development and maximise own resources in a way with reflects the values of the OPCC.
7. Work closely with the other colleagues to improve operational practices and effectiveness.
8. Ensure compliance with all OPCC policies, procedures and practices.
9. Undertake projects/activities as required working across a range of functions within the OPCC.

10. Promote diversity and racial equality, ensuring that all activities and matters have proper regard for equality and diversity issues.
11. Undertake additional duties as are reasonably commensurate with the level of the post.



Person Specification

	FACTORS
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	Qualifications
	· Degree or equivalent or experiential learning
	
	Application form

	Experience
	Experience of (or demonstrable ability):

· established track record of being able to provide challenge/breaking down barriers.
· Significant experience (over 5 years) of working to support victims of crime to cope and recover
· Working within and across systems to effect change
· Leading and influencing priorities within and across partnerships
· Working in a multi-agency environment at a strategic and operational level
· horizon scanning to keep abreast of emerging agendas and issues
· Evidence of driving policy and strategy that has directly benefitted victims

	Experience of:

· Developing policies and strategies in relation to victims
· Working in a political environment
· Evidence of driving policy and strategy that has directly benefitted victims in the West Midlands


	Application form

Interview

	Knowledge and skills
	· Highly developed ability to construct coherent arguments and articulate ideas clearly to a range of audiences, formally and informally using a variety of techniques.
· Ability to articulate key issues and priorities through the construction of reports, briefings and other written material.
· In depth understanding of victims issues including how victims can be impacted by crime and the complexities of the victims landscape both nationally and locally.
· Understanding of the public sector landscape
· knowledge of current issues facing the public sector and policing in particular.
· Understanding of the strategic context of the Police and Crime Commissioner’s role

· Leadership skills
· Excellent oral communication skills including speech making and presentations.
· Ability to build and maintain relationships, broker partnerships and establish and maintain networks.
· Proven negotiating, influencing, networking and partnership building skills
· Dealing with complex information, making assessments and responding/acting appropriately
· Ability to work with a wide range of people at all levels.
· Commitment to the values, objectives and commitments of the PCC.
	
	Application form

Interview



	Personal Qualities
	· Proactive ‘self-starter’

· Ability to seek out innovation and creative solutions
· Ability to work on own initiative 

· Ability to work as part of a team to achieve objectives

· Political sensitivity and astuteness

· Promote diversity and racial equality

· Commitment to continuous professional development
	
	Interview
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